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Essential SSH Research for the Societal Challenge “Europe in  

a changing world: Culture, identity and social change” 

 

With this Note LERU wants to advise the European Commission to include essential Social Sciences and 
Humanities (SSH) research in the programme addressing the challenge ‘Europe in a changing world: 
Culture, identity and social change’ in Horizon 2020. The Note is one in a series of seven Notes 
complementing a 2012 LERU Advice Paper on the role of SSH in Horizon 2020 (LERU, 2012). 

The first author of the paper is Prof. Wim van den Doel, Professor of Contemporary History at the 
Universiteit Leiden and Chair of the LERU SSH Community, with significant contributions from the LERU 
Community of Social Sciences and Humanities and with the support of Dr Katrien Maes, LERU Chief Policy 
Officer. We explicitly wish to thank all individuals at the LERU member universities who provided 
valuable input for the paper and comments during the drafting process. 

 

 

Introduction 

1. Understanding the roles of individuals, 
communities, institutions, states and cross-
national collaboration over time is crucial for 
Europe’s future. In an increasingly globalised 
and interconnected world, the need for 
diverse cultures to understand and 
communicate with each other is stronger 
than ever; mutual understanding of 
languages, values, beliefs, religions, rights, 
identities, histories, narratives and images is 
essential to enabling inclusive societies and 
greater international collaboration. Greater 
understanding is needed as to how social 
trust, cohesion and solidarity across regional 
and national boundaries can be achieved in 
the face of cultural, social, economic and 
political change. Here too religion plays a 
vital role as it is a form of ritual and 
symbolic communication which is a source of 
mutual understanding and trust. Research is 
needed on how differences between citizens 

and cultures can lead to creativity and 
innovation, how differences and conflicts 
can be reconciled, how we can assure that 
citizens have the essential skills to fully 
participate and contribute to their society, 
how shared senses of purpose may emerge, 
and the kinds of institutions, policies and 
practices that are needed to enable this. A 
focus on how linkages with the emerging 
economies can be promoted is an essential 
component for strengthening Europe’s 
position in global and intercontinental 
development processes. 

2. Therefore LERU would like to stress that the 
purpose of this note is not only to argue for 
the inclusion of essential SSH research in the 
programme, but also for the inclusion of SSH 
researchers in all relevant committees so as 
to ensure that several perspectives are 
adopted on all the subtopics.  
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Innovative societies 

3. Innovation requires skills and competences 
at a high level. Skills and competences are 
produced in many different contexts, ranging 
from early education and care provisions to 
school systems, from adult education and 
employment agencies to firms. It is of vital 
importance that education and training 
function adequately in the production of 
skills relevant for European economies, in 
terms of average skill level and its 
distribution, vocational education and 
training, and work-related training and life-
long learning. A challenge is to devise 
education and training systems that combine 
a clear focus on innovation and economic 
growth on the one hand and on accessibility 
and cohesion on the other.  

4. In view of the technological challenges, new 
approaches to mathematical, digital and 
science literacy education need to be 
developed to foster curiosity, creativity and 
problem solving skills in mathematics, 
informatics and sciences. These approaches 
should foster skills in the population at large 
starting at a young age, but also should 
support individual excellence of gifted 
students in these areas. As ‘life-long 
learning’ is an economic and social necessity 
in innovative societies, along with such 
skills, educational arrangements should 
enhance the skills, attitudes and identities 
that are necessary for individuals to keep 
learning throughout their lives. New 
approaches to curricula, learning 
environments and teacher professional 
development are urgently needed.  

5. At the same time, traditional literacy skills 
should not be forgotten. OECD estimates 
that fully 15 % of high school students do 
have the comprehension skills necessary to 
understand the texts they read. More often 
than not, these problems persist into 
adulthood. The economic cost of these 
problems runs in the billions of euros every 
year. As scientific insights into problems in 
basic language and problems in 
comprehension skills have advanced, it is 
time to stimulate programmes that integrate 

such insights into a coherent approach to 
advance societal participation of all 
individuals.  

6. Innovation emerges from and has again to 
settle in social and cultural contexts. The 
challenges the Social Sciences and 
Humanities face are both to understand 
these cultural dynamics and codes, and to 
enhance a cultural awareness and resilience 
that provide people with the ability to ‘live 
their culture’ and to do so in terms of 
reciprocity, communality and equality. 
Humans are social and cultural beings, which 
need to have the tools with which they can 
critically assess and shape societies and 
cultures, individually and collectively. 

7. Research on social innovation is needed to 
tackle not only top-down development of 
new and better forms of human organisation 
that enhance the efficiency of livelihood 
assets, but also bottom-up dynamics that 
individuals and collectives develop and 
which provide resilience in times of crisis. 

8. This also relates to justice in its broad 
societal meaning, i.e. justice that promotes 
accessibility to social life and that facilitates 
social cohesion through norm clarification 
and non-violent conflict resolution. This is an 
area in which top-down institutional and 
policy developments intersect with 
innovative, bottom-up dynamics of conflict 
regulation by individuals, civil society actors 
and communities. This leads to the 
development of new concepts and 
approaches of justice, which coexist, 
conflict, overlap and integrate with old 
concepts and approaches, in other words 
legal pluralism in a new perspective, that 
may lead to a new hybrid paradigm of 
justice.  

9. The digital revolution is transforming 
creative economies globally. Given Europe’s 
pedigree in this area an opportunity exists to 
enhance Europe’s creative economy by 
maximising the move to the digital domain in 
ways that increase business efficiency by 
creating new business models, while 
understanding the impact on the creative 
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practitioner, consumer and society as a 
whole. The creative use of new technologies 
may also allow for more citizen-centric 
approaches combining  social protection, 
access to health and cultural participation, 
in general and for certain especially 
vulnerable groups in particular. 

10. Development of creative content and 
cultural activities are key drivers both in 
digital innovation and the take up of new 
technologies. There is great potential to use 
technologies in new and innovative ways, for 
example to exploit Europe’s uniquely rich 
and diverse historic and cultural heritage 
and potential. The digital revolution is also 
providing societies new opportunities for 
internet-based social networks across 
international borders, bringing together 
social knowledge for greater social inclusion 
and new forms of participation in public and 
private discourse. Digital Humanities 
platforms are being developed across Europe 
to pursue research questions that were 
previously unmanageable, and to explore 
new ways of sharing research with the public 
at large, often in tandem with SME creative 
industry. 

11. The people of Europe (and of the rest of the 
world) live increasingly mediated lives in a 
rapidly changing media landscape that 
directly and indirectly shapes public 
discourse. Attitudes to the institutions and 
policies that govern our lives, the ways in 
which we imagine the communities to which 
we belong -- the nation, ‘Europe’,  regions 
within Europe (East/West; South/North), and 
the wider world, all are shaped through a 
wide range of genres (from daily news to 
entertainment to informal exchanges) 
carried by multiple platforms (from mobile 
phones, internet and television, to more 
traditional print-based forms). Information, 
ideas, images and narratives circulate across 
different platforms and along multiple routes 
that sometimes, but not always, cross 
national and European borders; that 
sometimes, but not always, intersect to form 
networked communities; that sometimes 
have intended or unintended negative 

impacts (e.g. hate media in armed 
conflicts), but may also be used in very 
innovative or creative ways for conflict 
resolution, peace-building or the 
enhancement of social cohesion.    

12. Although the advent of online forums and 
interactive social media has allowed more 
people to become active in the (semi-)public 
exchange of information and opinions, the 
outcome of these changes is as yet 
unpredictable. It may lead both to new 
public discourses and new possibilities for 
transnational communication across and 
beyond Europe. But the result may also be 
reduced possibilities for a common public 
sphere and a proliferation of atomised, 
competing discourses rather than a well-
informed and inclusive public debate. 
Although the challenges of an increasingly 
dense and differentiated mediasphere affect 
all parts of the world, they are of particular 
importance to the European project, whose 
development has coincided with that of 
(satellite) television and, later, with the 
digital revolution. 

13. In this context, we can raise the use of social 
media as a significant social development, 
since it is very important for social contacts 
and information sharing. Yet, at the same 
time, this development also increases the 
social vulnerability of multiple groups. 
Children and young people are active on 
social media, even at a young age (under 12 
years old), but are not always aware of the 
scope of social media and the impact of 
offensive information on others. Attention 
should be paid to ways of strengthening 
resistance (and resilience) against increased 
vulnerabilities through the use of social 
media.  

14. Innovation provides many opportunities and 
it also raises important legal, regulatory, 
ethical, cultural, historical and public 
responsibility issues that need to be 
explored. Issues of ownership, copyright, 
intellectual property and public access to 
information, as well as technical, design and 
‘creative content’ are also central. 
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Inclusive societies 

15. In order to build resilient and inclusive 
societies in Europe it is essential to develop 
a firm understanding of the history and 
workings of democratic practices and 
expectations, and of European integration 
within a rural and urban as well as a local, 
national and global framework. The concept 
of inclusive societies acknowledges the 
diversity in culture, regions and socio-
economic settings as a European strength. 
We wish to emphasise that SSH research can 
and should support turning European 
diversity into a source of innovation and 
development. 

16. In addition, the notion of inclusive society 
implies that individuals are given the 
opportunity and the skill necessary to fully 
participate and contribute to their 
respective societies. Too many individuals 
lack the essential language and reading skills 
necessary to participate in our literate 
society. Likewise, mathematics, and science 
skills are unevenly distributed. To be 
inclusive, the European society must support 
programmes that determine the causes of 
such problems and that work creatively to 
solve them. This includes development and 
evaluation of innovative approaches to 
educational programmes and the 
professional development of a cadre of 
teachers that can deliver such programmes. 

17. Research into the way identities and 
loyalties are shaped in the 21st century is 
urgently needed since one of the most 
pressing issues facing Europe - as it 
continues to expand its cultural, political 
and economic boundaries - is that of its 
citizens’ identity. The creation of a broader 
Europe, which must continue to be a 
fundamental interlocutor for the rest of the 
world, will have to come to terms with the 
continuing existence of long-established, 
sometimes conflicting religious and cultural 
identities and allegiances at the local, 
regional and national level. It will also have 
to accommodate the emergence of new 
identities as a result of Europeanisation, 
globalisation, and the integration of new 

migrant groups. In this integration religious 
and cultural identities play a crucial role. 

18. The construction, legitimation, and 
transformation of identities involve complex 
processes which are historical, cultural, 
linguistic and social, as well as political and 
economic. They encompass and influence all 
aspects of the life of individuals - language, 
memory, customs, religion, political 
allegiances, conflict resolution, just to name 
a few. Realising how identities are shaped 
and change, or remain unchanged, in 
response to new circumstances is therefore 
essential to the future of Europe. Humanities 
and Social Sciences research is vital to the 
understanding of the cultural construction, 
historical emergence and on-going 
transformation of identities as well as the 
resistances offered to such transformations. 
Social and historical research can shed light 
on the origins and development of the 
dialogue between an overall European 
identity, local allegiances and the 
perspectives of immigrants; it can shed light 
on the vague but all-pervasive agency of 
culture and cultural (self-)representations in 
these identity formations; it can facilitate an 
understanding of how European citizens can 
see themselves, and operate, as citizens of 
the world; it can identify the most crucial 
aspects of the dynamic tension between 
centre and peripheries; it can give an answer 
to questions which are, at the same time, 
historically relevant and urgently topical; it 
can teach how (future) European countries 
and individuals within these countries have 
dealt with their past of violence and crimes 
committed during war or under oppressive 
regimes and help to understand how this has 
shaped their identities and influences social 
cohesion or the lack thereof. 

19. Social Science and Humanities research will 
also address the evolution of key systems 
that provide underlying forms of social 
bonds, such as family, work, education and 
employment and that help combat poverty. 
It will take into account the importance of 
migration and demography in the future 
development of European policies. Apart 
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from looking at the future, however, it is 
also crucial to realise that for centuries 
Europeans have been highly mobile and that 
this population dynamic has added greatly to 
its unique economic, social, linguistic and 
cultural dynamic. Systematic research 
combining historical and social-scientific 
research is of utmost importance to 
understand under what conditions societies 
profit from migration, both within and from 
outside Europe. Combined interdisciplinary 
knowledge can help to single out societal 
and institutional processes that stimulate 
the inclusion of migrants and help to forge 
new shared identities.  

20. The evolution towards a more inclusive 
society requires in-depth and ongoing critical 
analysis of mechanisms, ideas and 
approaches that create exclusiveness and 
reinforce social vulnerability, such as 
unilateral criminal justice responses mainly 
based on retribution and the excluding 
effects of certain types of risk assessment. 
This will allow for the development of new 
concepts of justice and social cohesion, 
integrating the principles of inclusiveness, 
citizens’ participation and respect for 
otherness. In this regard, understanding the 
impact of cultural differences regarding 
conflict and conflict resolution within 
Europe’s increasingly heterogeneous 
societies will allocratic participation of 
citizens in addressing Europe’s justice 
challenge.  

21. Europe is not only made up of cultures, 
identities, languages and institutions, but 
also houses the “European social model” 
(ESM): an ideal type that aims to grasp some 
key features that distinguish European 
economies - in spite of their persisting 
differences - from both “pure market” (US) 
and “state-led” (some BRICs) economies. 
Generally, the ESM aims to balance different 
goals (especially those of capital and labour) 
and different outcomes (economic growth 
and innovation versus social welfare and 
inclusiveness, or efficiency and equity). 
Specific elements are a well-developed 
welfare system and social rights, educational 

quality, policies aimed at regulating the 
labour market to combine flexibility with 
income protection, and consultation, 
concertation or bargaining of collective 
groups and representative associations. 

22. Better understanding of this model requires 
a deeper insight in its genesis and its 
effectuation at ever bigger geographical 
levels. The roots of the model can be traced 
back to the high Middle Ages, as it was 
developed by urban and rural communities 
at the local level, with guilds and commons. 
In the early modern period, elements also 
took shape at the regional or state level, for 
instance through formalised poor relief and 
linguistic standardisation processes. Its 
formation, in a discontinuous process, 
received an impetus in the late 19th century, 
through the emergence of trade unions, 
cooperatives and associations, and later 
through the development of the welfare 
state, especially after WW II. The European 
19th century is a treasure house for research 
on the genesis and crises of democratic 
community formation and globalisation. 
Scholars studying social and intellectual 
history and political economy have only 
begun to uncover and cover the massive 
amount of material recording this history. 
Digitisation of, in principle, all records—not 
just the canonical documents—will offer 
opportunities for research that will yield 
more substantially evidence-based accounts 
of the emergence of the ESM. The rise of a 
middle-brow citizenry, for instance, has so 
far not been sufficiently studied, even 
though it has arguably played a crucial role 
in the formation of the ESM. Historico-
discursive investigations of these phenomena 
promise valuable insights into the possibility 
conditions for the survival of the European 
model on a global level. 

23. Also, we need to better understand how the 
ESM - not just as an ideal type but also as a 
vision of how to pursue economic efficiency 
together with social cohesion - is embedded 
in society. To what extent does it build upon 
traditions of social citizenship, self-
organisation and civil society? And does the 
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research into the European business systems 
and the European varieties of capitalism 
offer additional clues? Also needed is 
comparative research on the conceptual 
fundaments of the ESM and the extent to 
which it is based on the individual (vs. social 
groups), the man (vs. person), the paid 
worker (rather than the worker) and 
financial (rather than familial) forms of 
protection. In what way does the European 
approach differ from other models such as 
the Asian ones? Research can also reveal 
common principles of social protection law 
throughout the European Union through 
analysing decisions of European and national 
constitutional courts, allowing in this way to 
distinguish essentials of social protection 
from secondary features of our social 
protection systems. 

24. Another relevant perspective is the 
geographical, comparative one. Even though 
the model can be loosely identified as 
“European”, especially when looking at 
Europe from the outside, for instance from 
the US or China, the differences within 
Europe are marked. Anglo-Saxon, 
Mediterranean, Nordic and Continental 
countries each have their own 
characteristics, while differences with many 
parts of Eastern Europe are even bigger. 
What are the causes and effects of these 
differences? Can they be linked to 
differences in societal resilience or success? 
A similar comparison is needed with other 
parts of the world; does this distinctiveness 
really hold? What are the paradigms 
underlying our European social protection 
approaches and in what way are these 
paradigms evolving in their fundamentals? In 
what way is there an interaction with 
paradigms originating outside Europe? These 
research questions could show to be 
essential for a balanced socio-economic 
development of the European Union. 

25. A last set of questions pertains to the future 
of the ESM. The model at present is under 
pressure, because of the costs of social 
benefits and an ageing population, neo-
liberal attacks on the rigidity of the model 

and an emphasis on efficiency in the global 
competition rather than equity. Also, 
through the new media and modern forms of 
mobility of goods and people the stability 
and sustainability of the ESM has become, in 
a critical way, interwoven with the non-
European world. To what extent can a 
normative, and perhaps empirical, emphasis 
on the beneficial effects on human and 
social capital formation, ensure its 
resilience? 

26. Of equally vital importance to the building of 
inclusive societies in Europe is the challenge 
of multilingualism. Multilingualism is one of 
the consequences of increasing mobility and 
migration; at the same time, it is part of the 
European tradition and a central European 
value. Linguistic identities are important and 
sensitive issues, which, if not handled with 
expertise, create rifts between groups, 
develop into focal points of hostilities, and 
reduce the employability of individuals. 
Migration and mobility intensify language 
contact and linguistic diversity. We need 
research which addresses the causes and 
consequences of intense language contact, 
linguistic diversity and hybridity in 
heterogeneous places, and which contributes 
to solving ensuing social tensions.  

27. We need research that will identify the 
conditions under which multilingual 
education will be an asset for the individual 
and for society, addressing especially how 
families, communities and the education 
systems in European countries can cooperate 
to optimise the benefits. Conversely, we 
need research on how educational systems 
can be set up so as to assure that all children 
and adults have the literacy skills to fully 
participate and contribute to the European 
and global society. 

28. Given the high degree of linguistic diversity 
in Europe (including diversity with pluri-
centric languages), combined with its 
academic excellence in linguistics, Europe 
can take a leading role in developing 
solutions to the social challenges emanating 
from migration-based linguistic diversity and 
the growing need for automated language 
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mediation. These are challenges shared with 
the whole world, and Europe can be a strong 
player in helping to provide solutions. 
Consequently, Europe needs to pursue 
research into language and literacy issues in 
key areas such as ensuring successful 
communication in multilingual encounters – 
be they rural or urban - between 
communities and individuals, efficient and 
fast language learning, the consequences of 
(il)literacy for language acquisition and 
communication and health, effective 
interpreting and translation services with 
their associated technology. Moreover, as 
successful migration depends on integration 
into one’s new cultural context, attention 
should be given to develop programmes for 
second language acquisition and other 
dimensions of integration. 

29. In a way similar to this linguistic diversity, 
also religious diversity continues to influence 
European societies in many different ways, 
both as a source of violence and as an 
incentive towards peace and social 
integration of so-called newcomers. Today it 
is already clear that in the future this 
plurality of religion and the challenges and 
opportunities it brings, will only increase. 

 

Reflective societies 

30. LERU supports the inclusion in Horizon 2020 
of research aimed at understanding Europe's 
intellectual basis: its history and the many 
European and non-European influences. 
Europe’s cultural and historical diversity and 
its dynamics and opportunities should be the 
focus of further research. However, research 
into European countries’ and regions’ 
history, literature, art, music, philosophy 
and religions should primarily be supported 
by national funding organisations. Research 
supported by Horizon 2020 should have a 
clear European and transnational focus or 
should fund international cooperation by 
leading scholars into national or regional 
history, literature, art, music, philosophy, 
transitional justice and religions. 

31. Furthermore, LERU stresses that Europe's 
distinct historical, political, linguistic, social 
and cultural system is increasingly 
confronted with the impact of global 
changes. In order to further develop its 
external action in its neighbourhood and 
beyond and its role as a global actor, Europe 
has to improve its capacities for defining, 
prioritising, explaining, assessing and 
promoting its policy objectives with other 
world regions. In this regard, it also has to 
improve its capacities for anticipating and 
responding to the evolution and impacts of 
globalisation, and the new priorities and 
alliances being set by emerging countries. 

32. Europe today is home to, and thrives on, an 
extraordinarily diverse wealth of cultural 
heritage- from unique ancient architecture, 
cultural artifacts and outstanding landscapes 
to living practices, traditions and 
expressions- oral, written and digital. These 
attract millions of visits from within and 
outside Europe every year, playing a central 
role in European citizens’ and residents’ 
quality of life and sense of patrimony, and 
significantly contributing to economic and 
regional development. But cultural heritage 
is also under threat from contemporary 
global transformations, including climate 
change, mass tourism and urbanisation. In 
order to protect this fragile resource from 
continuous decay, coordinated and strategic 
research is crucial to underpin concerted 
actions. Research policies and initiatives 
need to be coordinated and expertise needs 
to be strategically pooled in order to best 
address local conditions and needs, thus 
safeguarding Europe’s unique and evolving 
patrimony. 

33. In order to strengthen Europe’s position in a 
changing world research on the mutual 
influence and ties between the world regions 
and the establishment of a view from outside 
on European cultures are needed. In 
particular the growing importance of Asia 
and Latin-America on the world scene asks 
for investments in the field of Asian and 
Latin-American studies. Social Sciences and 
Humanities can contribute to knowledge of 
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the deeply interconnected histories of Asia 
and Europe and Latin-America and Europe. 
Building and enhancing competence in 
analysis of transcultural entanglements is a 
critical asset in the understanding of 
complex, global interactions the 21st century 
has to deal with. 

34. In its philosophy, religion and art, Europe 
possesses an impressive and still influential 
heritage of reflection on society and 
mankind that is still awaiting capitalisation 
for the elucidation of Europe’s present and 
future in the context of globalisation. A 
globalised Europe is not one reflective 
society that meets others, but is increasingly 
part of one or more global reflective 
societies. Europe will gain huge profits, both 
social and economic, if it invests in 
participation in a discourse that draws on 
worldwide sources of reflection on the 
meaning and direction of economics, 
policies, artistic practices and human life in 
general. The function of art (including 
music, design, literature, architecture, and 
other art forms) in shaping and intensifying 
societies is of special interest in this 
context. Societies in Asia and South America 
are increasingly aware of the importance of 
such a discourse, and actively seek 
allegiances and discussion with their 
European counterparts in order to shape 
their future.  

35. In addition, considering Europe’s 
commitment to contribute to a more 
democratic and peaceful world, research on 
the increasingly diverse and innovative ways 
countries emerging from authoritarian rule 
or armed conflict deal with their violent past 
and on the role of international actors 
therein will allow to improve Europe’s 
external policy in this regard. 

 

LERU suggests the following research lines: 

Pillar 1: Innovative societies 

36. Research is needed in the field of 
educational sciences in order to devise 
education and training systems that 

effectively create a clear focus on 
innovation, economic growth, and full 
participation of individuals in society.  

37. As ‘life-long learning’ is an economic and 
social necessity in innovative societies, 
research should support the development of 
educational arrangements that enhance 
‘life-long learner’ skills, attitudes and 
identities. 

38. Research is needed to innovate education in 
mathematical, digital and science literacy 
and to foster creativity and excellence in 
these areas. 

39. Research on the emerging bottom-up 
dynamics of justice and conflict resolution 
and their interaction with the official top-
down justice system is required to increase 
understanding of overlap and conflict among 
them and the evolution towards more 
integrated hybrid approaches. 

40. Research should support the development of 
creative content and cultural activities 
which are key drivers both in digital 
innovation and the take up of new 
technologies. 

41. Research should support a citizen-centric, 
integrated and IT-supported approach 
combining social protection, access to health 
and cultural participation, in general and for 
certain especially vulnerable groups in 
particular. 

42. Research is needed on how to strengthen 
resistance (and resilience) against increased 
vulnerabilities through the use of social 
media, especially of very young children 
(under 12 years) and young people. 

43. What is urgently needed is a large-scale, 
innovative and integrated study of the role 
of media in and relating to Europe. This 
means mapping: (a) discourses and 
narratives: the way representations of 
Europe – as a cultural whole and as a 
political project, as a collection of individual 
member states, and as a region in the world 
– are and were generated across different 
media in multiple language areas both within 
Europe and beyond; (b) the channels and 
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pathways through which these discourses do 
and did proliferate, circulate, interact and 
were and are appropriated into new 
contexts; (c) their impact on processes of 
European integration and the involvement 
both of citizens and immigrants’ in public 
debate in local, regional, national, European 
and international arenas; (d) the processes 
by which individuals acquire –or fail to 
acquire- the ability to negotiate these new 
media.   

44. In order to be fully effective, research needs 
to address a broad range of media and to 
overcome traditional compartmentalisations 
between broadcast media, print, and social 
media, between commercial and public 
enterprises, between journalism and the 
arts, both in the sphere of present-day 
discourse and in the sphere of the public 
discourse of modernity broadly conceived. 
The project needs to provide an integrated 
account of the interplay between news 
media (reporting on current events often in a 
national context), entertainment media 
(including TV dramas and documentaries, 
cinema and literature, with an important 
role in shaping ideas and mobilising 
emotions, and often working across national 
borders); and social media (involving user-
generated content in the private sphere). A 
systematic, comparative and historically-
informed understanding of the interplay 
between these different forms of mediation 
working across the private and (semi-)public 
spheres is a prerequisite for the evidence-
based formulation of educational, cultural 
and social policies in the European area. 

45. Such research requires a combination of 
contemporary and historical perspectives so 
that emerging trends can be mapped at the 
same time as they are related to longer-term 
trends and path-dependencies.  

46. At the same time, it is important to avoid a 
mass-media bias and to foster investigations 
into the multimodal discourses of/about 
people and places in for example rural or 
urban European and global encounters. 

47. Finally, research is needed into the ways 
media can contribute in positive or negative 
ways to conflict resolution and peace-
building.  

 

Pillar 2: Inclusive societies 

48. Research into the way identities and 
loyalties are shaped in the 21st century is 
urgently needed since one of the most 
pressing issues facing Europe- as it continues 
to expand its cultural, political and 
economic boundaries- is that of its citizens’ 
identity. 

49. Research is needed into the constitution of 
political societies beyond the nation state in 
order to build the necessary political 
infrastructure – on the European level – for 
solidarity bonds amongst the European 
citizenry. 

50. Research on the way (future) European 
countries have dealt with their past of 
violence and crimes committed during war or 
under oppressive regimes is needed to 
understand how this has shaped the 
identities of their citizens and has influenced 
social cohesion. 

51. Research on societal mechanisms, ideas and 
approaches that create exclusiveness and 
reinforce social vulnerability, such as 
unilateral criminal justice responses based 
on retribution, is needed, with a view of 
integrating the principles of inclusiveness, 
citizen’s participation and respect for 
otherness in justice responses.  

52. Research on the impact of cultural 
differences regarding conflict and conflict 
resolution within Europe’s increasingly 
heterogeneous societies, will allow to 
valorise multiple concepts of justice and to 
enhance the democratic participation of 
citizens in addressing Europe’s justice 
challenge.  

53. Comparative and fundamental research, 
including legal research should unveil the 
paradigms present in the European social 
protection systems, examine their evolution 
and allow for a meaningful interchange with 



 Page 10 / 11 
 

the social protection paradigms to be found 
outside Europe. 

54. Research is also needed to better understand 
the European Social Model. Better 
understanding of this model requires a 
deeper insight in its genesis and its 
effectuation at ever larger geographical 
levels. 

55. Europe should invest in research that 
addresses the causes and consequences of 
intense language contact, linguistic diversity 
and hybridity, and that contributes to solving 
ensuing social tensions. Europe also needs to 
pursue research into language issues in key 
areas such as fostering traditional and 
multimedia literacy, ensuring successful 
communication in multilingual encounters 
between groups and individuals, efficient 
and fast language learning, effective 
interpreting and translation services with 
their associated technology. In addition, it is 
important to examine the effects of 
(il)literacy for language learning, 
communication and health. 

56. Research is needed on effective approaches 
to multilingual education to increase 
personal, educational and societal benefits 
of multilingualism. 

57. Research on literacy development in children 
and adults that combines novel scientific 
insights with practical application should be 
initiated. Literacy– of print as well as of 
other media- is essential for individuals to 
reach their potential and, therefore, to 
contribute maximally to a successful 
European society. 

58. Research is needed on approaching societal 
problems at multiple levels simultaneously. 
For example, many of the ideals to which 
Horizon 2020 aspires depend on the quality 
and inclusiveness of Europe as a knowledge 
society. Educational improvement is the 
primary tool to achieve these conditions; 
such improvement is best achieved when 
simultaneously considering the individual 
child or adult, the instructional delivery 
methods, and the school systems at large. 

Pillar 3: Reflective societies 

59. Horizon 2020 should support research aimed 
at enhancing our knowledge of the history, 
cultures and political-economic systems of 
other world regions, as well as of the role 
and influence of transnational actors. LERU 
agrees with Commissioner Geoghegan-
Quinn´s view that, “while of course we need 
to understand Europe, we also need to 
understand other cultures and societies as 
well so that we can improve our 
relationships and interactions with them. 
This can only be achieved with proper 
knowledge of their languages, history, values 
and cultural heritage – all these aspects are 
at the core of 'area studies' and they are ripe 
for further research”1.  

60. Research is also needed on the question how 
to preserve and strengthen European 
democracy in an increasingly globalising 
world, in which various forms of governance, 
prompted by economic and efficiency 
concerns, seem to gradually take over or 
even rule out democratic governing. Here 
again, SSH scholarship, particularly through a 
multidisciplinary cooperation of historians, 
legal scholars, political scientist and political 
philosophers, has much to offer. 

61. Considering Europe’s commitment to 
contribute to a more democratic and 
peaceful world, research on the increasingly 
diverse and innovative ways countries 
emerging from authoritarian rule or armed 
conflict deal with their violent past and on 
the role of international actors therein will 
allow to improve Europe’s external policy in 
this regard. 

62. New multidisciplinary and transnational SSH 
research with partners worldwide is 
necessary to secure Europe´s role in the 
global discourse that draws on worldwide 

                                                 

1  Máire Geoghegan-Quinn, "The future of Social Sciences and 

Humanities in Horizon 2020", Speech at the British Academy 

London - 10 November 2011. 

http://europa.eu/rapid/pressReleasesAction.do?reference=

SPEECH/11/741&format=HT  

http://europa.eu/rapid/pressReleasesAction.do?reference=SPEECH/11/741&format=HT
http://europa.eu/rapid/pressReleasesAction.do?reference=SPEECH/11/741&format=HT
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sources of reflection on the meaning and 
direction of economics, policies, artistic 
practices and human life in general, that is 
also going to define Europe´s position in the 
future. Furthermore, in order to continue 
and guarantee such discourse, research is 
needed into how the ability to participate in 
global reflective societies is to be anchored 
in European education as a necessary 
ingredient. For this, SSH research can draw 
both on European and worldwide theories 
and practices of education. 

63. LERU stresses that preserving and making the 
best use of European heritage requires a 
fundamentally cross-disciplinary research 
agenda, ranging from research in the arts 
and humanities to scientific and technology 
research, with a strategically balanced 
approach covering research on tangible, 
intangible and digital heritage, and with 
equal focus on cultural landscapes, 
buildings, collections, associated practices 
and digital resources. 
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